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Abstract:

The study aimed to identify the impact of knowledge
management on the relationship between the European model
of excellence and business results, the study model and its
hypotheses were built depending on the study literature and
based on the theories of resources and systems, as well as
previous studies were used to develop study standards,
reliance on the non-probability sample (intentional) To collect
data, a number of ( 245) questionnaires were distributed to the
study sample, where the percentage of valid data for analysis
was 93%. Also, the structural equation modelling (SEM) was
used, in which the (Amos) program was used. The Alpha
Cronbach test for reliability was used, and the path analysis
method was used to test the study hypotheses.

The study reached a set of results, the most important of
which is the presence of a partial effect of the European model
of excellence on business results, and the presence of partial
mediation of knowledge management in the relationship
between the European model of excellence and business
results. And spreading awareness of the importance of
standards of excellence, knowledge management and
organizational culture through workshops to obtain positive
results.

Key words : European Excellence Model , knowledge

Management, Business Results
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